
 

ERS (ENTERPRISE RECOVERY SYSTEMS) 

Titan Electric was chosen as the electrical subcontractor 
for a new 80,000 square foot suburban call center for 
Enterprise Recovery Systems (ERS), a student loan provider 
located in Woodridge, IL.  

The overall design was a complete shift from ERS’s 
previous facility, allowing for small teams and managers to 
work collaboratively in an open environment and thus 
more effectively manage individual client security 
requirements.   

Features of the new building include high, open ceilings, 
open window lines, indirect lighting, sound masking and 
color fields.  Other features include accommodations for 
more than 700 employees, 27 private offices, multiple 
conference rooms and many employee amenities.  

Titan Electric’s involvement included both high and low 
voltage electrical components including:   

 Extensive AV system featuring TV mounts and 
monitors, projectors and screens, video conferencing 
equipment, speakers, microphones, AV cabinets and 
equipment 

 Audio visual cabling including Cat6, Coaxial, HDMI, VGA 
and speaker 

 40-foot custom chandelier fixture featuring spiral 
pendants hanging as low as 25 feet from the ceiling 

 Custom shade system with one-of-a-kind control panel 
and exterior lighting to match trellis design near main 
entrance 

Leopardo Construction was the general contractor for the 
project with architectural services provided by EWP 
Architects. 


